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CONTEXT 

•  Student-workers in the workplace 
•  Role of stakeholders support 
•  The social exchange norm of reciprocity 

(Gouldner, 1960; Blau, 1964) 
•  The relationship between perception of 

support and commitment (Eisenberger et al, 
2001) 



QUESTION AND HYPOTHESES 

•  What are the different supports perceived by 
WIL student-workers? Do those supports 
contribute to the development of specific 
bonds of commitment to the host, team, or 
work? 
"   Newcomers in WIL programs perceive 

organizational supports 
"   In WIL programs, student-workers’ perception of 

support develops commitment to organizational 
targets 
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METHODS 

•  Respondents: 
"   2457 (808) engineers enrolled in coop 
"   4 to 24 months of work experience 
"   Ethics approval; $6 remuneration 
"   Online questionnaire 
"   Response rate: 33.12% 
"   70.9% Male, 29.1% females; age: 21 

•  Measurement instrument 
"   Likert-type scale from 1 to 5 
"   POS, Eisenberger et al (2001) 
"   Commitment (Klein et al, 2014) 
"   Reliability with Cronbach’s alpha 



RESULTS (1) 

Note.	  **p<.001;	  *p<.01;	  N=	  808;	  M=mean;	  SD=	  standard	  devia:on	  



RESULTS (2) 

**p<.001;	  N=	  808	  



IMPLICATIONS (1) 

•  The activation of the social exchange norm 
of reciprocity through coop 

•  A hierarchical order in the perception of 
support 

•  A hierarchical order in the development of 
bonds of commitment 

•  The support from the educational institution? 



IMPLICATIONS (2) 

•  Support provided by several stakeholders in 
the workplace 

•  The importance of co-workers and team 
•  Job complexity 
•  Strengthen the articulation in the 

stakeholders support 
 



LIMITATIONS AND FURTHER RESEARCH 

•  Sample 
•  Self-reported data 

•  Theoretical foundation for WIL studies? 
•  Role of co-workers, team, group, informal 

supports 
•  Outcomes / targets? 
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